This document is part of Nundah’s BYO iPad setup guide.
For all documents and further information please visit:
https://nundahss.eq.edu.au/ourcurriculum/BringYourOwnDevice/Pages/setup.aspx

Installing apps through Intune Company Portal
This guide is the third step when setting up your child’s iPad.

You can also view these steps as a video made by the Department of Education
here: https://mediasite.eq.edu.au/mediasite/Play/bbe46710d2c24274a0a99cba446a92031d

Step 1: Install Intune Company Portal
[1 Open the App Store

[l If this is the first time:

o Press Continue
o Select ‘Not Now’ when prompted for Notifications. you have opened the App

store, you will need to press

9:41

Welcome to the App Store

an

Keep Up With New Apps
& Features

Get notified about billing and product updates,
& pre-orders, special offers and personalised
[ = recommendations.

@ Enable Notifications

[1 Press on the ‘Search’ button and then click in the ‘Search bar’
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[1 Search for ‘Company Portal’.
[1 Then select ‘Gef’

9:58 am Sun 20 Nov )

Filters v (. company portal
Intune Company Portal
a Company resources on the go
Jo k& kA

[0 If you have not yet signed in to the App store, you will be prompted to put in your
Apple ID and Password. If you have set up a child account through Family Sharing
(see Guide 1), put in your child’s Apple ID and password

[0 Select ‘Buy’
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Cancel

Sign-In Required

If you have an Apple ID, sign in with it here. If you have used the iTunes Store
or iCloud, for example, you have an Apple ID.

Forgot Password?

Please Note: If you have enabled the ‘Ask to Buy’ Feature, you will be prompted to send a
request to purchase (even though this app is free). This request will need to be completed on
the parent’s device. It can usually be found in the ‘Notification Centre’ (swipe down from the
middle top of your device). _

Ask Permission

A request to get “Intune Company
Portal” will be sent to your parent or
guardian.

[J Once Intune Company Portal has downloaded, select ‘Open’

Z3I0pm Thu 27 Jen T

intune company portal (]

T Lucidchart
GET
.....
Intune Company Por(al Intune Managed Bro
op( N GEY

T o0 _ §-

[ Sign in to Intune with the @eq.edu.au email address you were supplied by the school
and select Next to continue.
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Microsoft Intune

B2 Microsoft

Company Portal Sign in

Get access to company resources and keep
ast1@eq.edu.au

[1 Enter the Username and password you were supplied and then tick the box to accept
the terms and conditions, then select Sign in.

12:06 pm  Thu 4 Apr

Cancel

of Education

Managed Internet Service

Sign in with your username and password
Usermame * | flast1
Password *  sesesses

| agree to the conditions of use and privacy statement

“Comp Portal” Would Like to
Send You Notifications

| If prompted for notifications, press ‘Don’t Allow’ Nolfieation aiy Incade alee
sounds and icon badges. These can be

configured in Settings.

Step 2: Installing the Departmentc

This attaches the device to the student’s account allowing To=
school apps. It also provides a secure connection the school network.

Allow

[J Please select Begin.
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Set up Depart t of Ed tion
QLD access

LOTS 3ot UD yOur GEWVICD 10 SCCERS your omad, devices, Wi F
N aDPe for work

You wil need to

Get your device managed

Update device settings
B Ouwsowers o fanat

[1 This screen explains what the school IT administrators can and cannot see on your
iPad. Please select Continue.
What can Depart: t of Ed ti
QLD see?

® Department of Education QLD can never see:

‘ Department of Education QLD may see:

[J This screen outlines the next steps. Please select Continue to continue the
installation.
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What's next?
1. Allow download of Management Profile

Yeusr browser will open and sk you 10 allow the download. 1Tl be saved in
VouR SeTtngE 800

2. Allow toth y Portal

After e profile dowrioads. well rederect you back 10 the S0 snd walk yo
TRAOUQN INSTAING 1 80 yOu Cin finish ST1HM) LD YOI SCCENS

L mare about what happens nest

[l Select Allow to download the Intune profile.

@ Comp Portal 1121am Tue 23 Apr -

m @ portal. manage.microsoft.com e h + O

Google ° Microsoft intune Web Company Portal

This website is trying to download a configuration
profile. Do you want to allow this?

‘me

[ Your Intune profile has now been downloaded and can be closed. Please
select Close.

[J If prompted, please select Open.
[J Select Allow to download the Intune profile.
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Google: © Microsoft

Open this page in “Comp Portal*?

[l Press the home button or swipe up from the bottom to the middle of the screen to
minimise this window.

You'll need to install the Management
Profile to continue

1.Find the profile in Settings

You may se0 a0 opton 10 Install Downloaded Profile » the 100

Otherwise you Can find the downkoaded Managerment Profie under Settings
> Cororal » Profies

Dot see the profie? Downlosd agen
2.Install the profile

Select install Profile on the Mansgerment Profée thet you downkosded. Tep
rough several 0 screens 1o complete the nstalation

3.0pen the Portal app again to sotup

[1 Open your settings app on your home screen and if you are requested, enter your
password.
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[J On your Settings screen, please select Profile Downloaded button on the left menu.
If you cannot see the Profile Downloaded button:

[1 Select ‘General’ from the left menu
[l Press ‘VPN & Device Management’

3 General Dictionary
=) Control Centre

VPN & Device Management
Display & Brightness

BB Home Screen & Multitasking S Rt

Accessibility
) walipaper Transfer or Reset iPad
© siiasearch Shut Down

Apple Pencil

Face ID & Passcode

a Battery

Then, please select Install on the install profile screen.
[1  Follow the prompts to install the profile onto your iPad

At any time after this point where you have enrolled, you may see this screen requesting you
to enter your school password. Please enter this and select OK. You can then continue the
installation at whatever stage you were before the screen appeared.

If prompted, enter your iPad passcode.

Enter Passcode Cancel
Enter your passcode
o ©C O O
1 2 3
) | ABC ) | DEF
4 5 6
GHI 1 JKL ) | MNO
7 8 9
PQRS ) & TUVv A WXYZ
o] <

When you see a warning displayed, please select Install to continue with the installation.

Install

ROOT CERTIFICATE

Installing the certificate “Microsoft Intune Root Certification
Authority” will add it to the list of trusted certificates on your iPad.
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If you are prompted to enrol into remote management, please select Trust. This will start
installing the profile.

Remote Management

Do you trust this profile’s source to

When the screen changes to show the profile has finished installing, select Done. An
‘Enrolling device’ message will then appear.

ﬁummm

4 by I0OSProtieSigrng manage microsoft com
Veritied

natal Pis profile 10 OOt ACCESS 10 YOUr COMPany aPEs

st Mobie Device Management
Device identity Certficate
2 Conticates

More Details

You may be prompted to enter your ‘School Email’ password. This is the same password
that you used to log in to ‘Intune Company Portal’

[J Enter the password and click ‘OK’

Password Required

Enter the password for the Exchange
account “School Email”

Cancel

Your settings page will be displayed and you’ll see the ‘Department of Education management
profile’ has been installed. Press the home button or swipe up from the bottom to the middle of
the screen to minimise the settings window.
: £ General Device Management
Settings
A Search [ Management Profile

1 State School
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Select the Comp Portal icon on your home screen to re-open the company portal app.

[l Select Continue to complete set-up.
A message explaining that the Company Portal is confirming device settings may

display.

Intune is finished when there is a tick next to all the items listed. On this screen please
select Done.

You're all set!

You should now have access to your emad, devices, Wi-Fi, and
2008 for work

O

Get your device managed

Update device settings
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If you would like to use school licenses to download apps, please
continue through Section 3. Otherwise, you may move to the next
document: Setting up Screen Time and Parental Controls.

Step 3. Install an app

This section will show you how to install the apps you have been advised you need for school.

You now will be able to view the apps your school has recently published.

[1  Select View All Apps to display a full list of apps your school has indicated you will
need.

Apps

Recently Published View All Apps

Microsoft Word

Microsoft Corporation

Categories

Other Apps

In this example, we will be downloading Microsoft Word.

[l Select the app you want to install.

35 Filter Sort
Micrasoft Word
Microsoft Corporation

Information about the app will be displayed.

[1 Select Install.
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Preparing 1o install,..

The trusted Word app lets you create, edit, view and

share your files with others quickly and easily. Send, view
and edit Office docs attached 1o emails from your phone
with this powerful word processing app from Microsoft...

Show More.

Size 0 bytes
Date published 16 Jul 2019
Davice management required Yes

MORE APPS W,

Other Apps
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[J A confirmation screen will be displayed after a minute or two. Select Install again.

App Installation
Department of Education and Training
5 about 1o Install and manage the app
“Mcrasoft Ward® from the App Store.

Your iTunes account will not be
charged for this app.

It may take some time to install the app. You can use the iPad in the meantime but please
keep it connected to the internet.

[1 Press the home button or swipe up from the bottom of the screen to minimise the
‘Company Portal’ app and see if your app is available.

Repeat this process to install additional apps.

If you need help with installing Intune Company Portal or an app, please contact
studentsupport@nundahss.eq.edu.au

Congratulations, you have completed

‘Installing apps through Intune Company Portal’

Next: refer to instructions on Setting up Screen Time and Parental
Controls.
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