Nundah State School

This document is part of Nundah’s BYO iPad setup guide.
For all documents and further information please visit:
https://nundahss.eq.edu.au/curriculum/iPad-program/parent-setup-guides

Setting up Child Account in iPadOS 26

Parent with an Apple Device
This guide is the first step when setting up your child’s iPad.

This guide is for parents who possess their own Apple Device. If you do not have a device, please
use the corresponding guide for Non-Apple users from the link above.

Please note: If the sequence below doesn’t seem correct, you may have a previous or later
operating system installed. Please read through the steps and if you need support, contact the
school.

Why use family sharing?
Family Sharing is the best way you can set up your child’s iPad. It allows you to classify your child’s
ApplelD as a child’s account, , which means you can impose restrictions on what apps are visible as
well as limiting time limits on apps and device use.
» You only pay for the apps once. You can share apps amongst 6 family members.
» Apple (133 622) can assist you over the phone or you can arrange a time to go into your closest
Apple store, if you have any difficulties setting up Family Sharing.

It is easiest to set up a child account through family sharing from a separate Apple Device (Mac, iPad, iPhone) that
you own, however it can now be done on your child’s iPad by using the ‘Sign in Manually’ option, where Apple has

added an option to set the iPad up for a family member using your Apple account.

For more information about family sharing visit Apple’s support page at https://support.apple.com/en-us/HT201088.

Step 1: Initial setup prompts
1 For Language, select English

©
=)

1 For region/ country, select ‘Australia’

&

Select Your Country
or Region

[ Austraha ]

1 For Appearance, select ‘Default’ then press ‘Continue’
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Appearance

Choose how you would like text and icons to look on iPad

[l Select ‘Set Up Without Another Device’
Quickly Set Up iPad
Looking for nearby devices.

Bring your current ifhane or iPad near your new iPad to sign

In 10 your Apple Account and get set up

[ Set Up Without Another Device]

[1 Choose a WiFi network and connect to it

~

v

Choose a Wi-Fi Network

EQGUEST =
EQNET a =
iDET 8 =

71 Set up TouchID with your fingerprint or press ‘Set Up Touch ID Later'. It is useful to have a
parent’s fingerprint set up in case your child changes and forgets their Passcode.
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Touch ID Are you sure you don't want

to use Touch ID?

Touch ID secures your iPad and can be
used in place of your passcode or
account password for purchases,

Use your fingerprint in place of your passcode

or account password for purchases

Use Touch ID

Set Up Touch 1D Later

1 If you do not wish to set up Touch ID, when prompted, select ‘Don’t Use’

] When prompted, create an iPad Passcode. The default is a 4- or 6-digit number, however,
this can be changed to a Passcode with letters and number by clicking on ‘Passcode
Options’ and then ‘Custom Alphanumeric Code’

Custom Alphanumeric Code N

de

Create an iPad Passcode

Enter a passcode with 4 or more digits

[ Passcode Option: ]

[J For Location Services, press ‘Set up Later

Custom Numeric Code

4-Digit Numeric Code y

Passcode Options

Nundah State School
41 Bage Street, Nundah QLD
Phone: 3635 5888 Email: techsupport@nundahss.eq.edu.au 3



mailto:techsupport@nundahss.eq.edu.au

4

Location Services

Locat vicoe =i NS
cation Services allows Maps and other

apps and sarvices like Find M
-E e 0 My

1o gather
anad use data

a Indicating your location

Turn On Location Services

Set Up Later

[1 Press ‘Get Started’

Welcome to iPad

Step 2: Create a Child’s account
If you have your own Apple device, please complete these next steps on your Apple device
(iPhone, or iPad)

1 Open the settings app
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: Your Name

QL) Family

iPad Not Backed Up 4]

Aeroplane Mode

& wi-Fi Not Connected

1 Select “Your name” from the top of the left menu.

1 Select ‘Family’

[ If this is your first time in family sharing, you may be prompted with a window like below:

1 If so, select ‘Get Started’ ©
A O
o D

[ —— Family Sharing

- —— T, T o - -

Fone Sotwy v s P

o ey code

D reveniee .
= | e D
oo T

B =

S o

N:B: You may also need to provide credit card details at this point for iTunes and App store
purchases. You will also need to put in a credit card or use the details provided now in Step
5 to prove you are an adult. The ability for children to purchase can be turned off later as

seen in our ‘Setting up Screen Time and Parental Controls’ document.

Step 3

1 Select ‘Add Member’

Nundah State School
41 Bage Street, Nundah QLD
Phone: 3635 5888 Email: techsupport@nundahss.eq.edu.au



mailto:techsupport@nundahss.eq.edu.au

< Apple ID Add Member

s O TUTATATA

¢ Pundeh Seate Shoiil Latin word Sh0id Family
B ©:
Trial
D W
Step 4
[ Inthe pop-up window, select ‘Create Child Account’
P
o
7+ ‘
Invite Family 1

You can add up to two more people 10

your family l

+ Invite Others

)

v

[l Provide your child’s details. If you wish to anonymise at this point you can, however, your
child may use this account for years to come. Please use the appropriate birth year for your
child as this changes features in Screen Time and Parental Controls.

1 When you have completed your child’s details, select ‘“Verify You Are an Adult’

X

Rr

Qutw of bt Aag

>

0O Ak
Step 5: Parental consent for child account
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To provide consent, you may need to put in your TouchlD/ FacelD or you may need to put in the
details of a credit card. This if for verification purposes only.
1 Select Credit/debit card and complete the prompts.

Please note: If you encounter the screen jumping when entering
p— your phone number, wait for the screen to stabilise before
= completing the last digits. This was a known bug in iPadOS 16.

Parental consent

T0 provide Consent 10 creste this chid account, a payment mathod is
regurred. This payment method will be used Sor venfication rposes
ondy, 1t wil not be used for makatg parchases and you wik not
be charged

Croai et cand

Step 6: Terms and Conditions
1 Agree to the terms and conditions. You can request a copy via email if you wish.

r Y \

Q) 8

Disansee

& A A

Step 7: Child’s Apple ID

1 Choose an email address for your child’s Apple ID
This email address can never be changed, however, the email inbox that receives notifications
from Apple can be changed.

The simplest method is to create an iCloud account by filling in the box (1). This could then
serve as your child’s ApplelD after they leave school as well, without any changes.

You may use the child’s school email or another email (2). Using an existing email address will
require you to login in and verify it.
If you are using the school email address and need to know your child’s password, please contact
techsupport@nundahss.eq.edu.au to have a temporary password set for your child’s account.

Step 7: Child’s Apple ID (continued)
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o

Guide's Apple Account

Appie A

Qul guide. mmcah> Create
guide. nundah@icloud.com?
) ’ < ,
2. '
‘ Create Email Address ’

Step 8: Create a password for your child’s ApplelD

This is different to the passcode of the iPad that you enter each time the screen is turned
on. This password is used for signing in to the iPad (or another Apple device later) as well as for
signing in to the App Store and Apple Music, TV, etc...

(1 Create a password according to the requirements and select ‘Continue’

- Y

Guide's Apple Account Password Password tip:
Write down this password
somewhere safe!

If you have created an iCloud
account in the previous step, it can
be very difficult to change this
password if you forget it, as it sends
the reset link to the iCloud email.

(—> |
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Step 9: Verification phone number

(1 Confirm the number you wish to use for 2-step verification. This should be your phone
number.

r- Y

&

Phone Number

YYour number

Use your number

Use a Different Number for Guide

A
Step 10: Parental Controls

If you wish to use these highly recommended features, you have 2 options at this
poiﬂt:

Parental Controls

—You can set up the basics of
Screen Time now, click each
section and follow the below
steps starting on the next page

Contom Rostrctions

Communication Sately

OR
D g Gt s — Open each section and
choose the option to “Turn Off
and set up later.

App & Webite Actinity

Please note: Ask to Buy is now at the
bottom of this section. If you do NOT have
“ another Apple device, this MUST be
h —d turned off. See Step 10G

We have another guide specifically for this feature:

If you chose to set up later or wish to use more features after setting up the basics,
the parent set up guide ‘Setting up Screen Time and Parental Controls’ covers
the steps required and there are some settings that need changing first.

Quick Parental Controls setup

Nundah State School
41 Bage Street, Nundah QLD
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Step 10A: Content Restrictions
[J Choose an appropriate age for your child. Please note: This will affect what apps are
visible in the App store. If a school app is missing, please ask for support.
{1 Adjust the other options as needed.
o Scroll to see more options
o Ensure Web Content is set to ‘Limit Adult Websites’ — Allowed websites only can
impact on your child’s ability to access educational sites and complete research
tasks at school.
o If you are concerned about internet access at home, consider limiting Safari through
the use of ‘App limits’ in the Screen Time and Parental Controls guide.
(1 Select ‘Continue

What content can your child access?

hoose a ntent

tnctions

Age: 8

& Web Content

Apps
B Movies
) Tvshows

G

Turn Off Restrictions

Step 10B: Communication Safety
[ Press ‘Continue’ to enable Sensit‘ive Photos and Videos Protection

i

Senstive Photos and Videos Protection

¢ phot

Turn Off Communication Safety

Nundah State School
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Step 10C: Communication Limits

1 If you wish to limit access to who your child can communicate with in Messages, FaceTime
and GameCenter, select ‘Manage Contacts’
1 Click “Turn on Communication Limits’

-

Communication Limits

Manage Contacts

~

ce e @

Any Contact
9]
=

Turn On Communication Limits

Not Now

Step 10D: Apps and Website Activity
1 Select ‘Apps & Website Activity’ to enable Screen Time’s monitoring tool. This allows you to
see how much time is spent in particular apps/websites and set up app limits and
scheduled Downtime.
1 If you wish to turn this on at a later date, select ‘Turn Off App & Website Activity’ and see
the Screen Time and Parental Controls guide.
(1 Otherwise, select ‘Continue’ and move onto Step 10E

-’
\v4
sz

Keep track of your child’s screen time?
tir . ' 1 . \ il

g To set time limits for
tien specific apps, categories
ox  Screen Time Insights and websites, see the
Screen Time and Parental
Controls guide after
completing this process.

() ‘. Scheduled Downtime

X App Limits

Turn Off App & Website Activity

Step 10E: Set up Downtime

Nundah State School
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(1 Select an age appropriate ‘Down Time’ for your

child.

o During this time, only apps you choose

can be used.

[J To adjust the time, simply click on the Start/End
time and scroll to your preferred times.

]

Select ‘Turn On Downtime’.

[ If you wish to turn this on at a later date, select
‘Not Now’ and see the Screen Time and Parental

Controls guide. Skip to Step 11.

Step 10F: Screen Distance

[] Select Screen Distance, then select “Turn on

Screen Distance’

Screen Distance
nstance encourages you ove your

12 or (Pad further away 10
) Viewing Distance
f ( ¢ L

0 Screen Shield

w= Position Guide

—
Turn On Screen Distance

Not Now

Step 10G: Ask to Buy

Nundah State School
41 Bage Street, Nundah QLD
Phone: 3635 5888 Email: techsupport@nundahss.eg.edu.au

Set time away from screens?
et a scheduie for time away from the screer

Start 6:00pm
6 00 pm

End 7:00am

Turn On Downtime

Not Now
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This feature allows you or another parent nominated in the Apple Family Sharing group to
approve any purchases or downloads from Apple’s stores (e.g. the App store).
Please note, this feature only works if the

parent/guardian uses an Apple Device. u

Ask to Buy Is Turned On for Guide

out IPPro ny

1 If you have an iPhone or other Apple product to
approve purchases, select Continue.

1 If you do NOT have another Apple device,
select “Turn Off Ask to Buy’ and confirm when
the pop up box appears.

Turn Off Ask to Buy

Step 10H: Parental Controls Passcode
1 Press Continue on the main Parental Controls page.

Communication Safety

Communication Limits

App & Website Activity

Screen Distance

Ask to Buy

This passcode will allow you to edit Screen Time features at a later date. This passcode
should be different to what your child uses to open
their iPad. <

Your child does NOT and should not know this

passcode. 0
1 Choose and confirm a 4-digit passcode.
Lock Parental Controls

}
t

Step 11: Location sharing

Nundah State School
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(1 Click ‘Share Location’
o We recommend tu‘rning this feature on.

Share Guide's location with family?

L == "

S
= All Set
Cucte s Ancie Account s sl up encd has Bean sdded
10 your famrely
H 1 H Cuadie can s this Apple Account 1o agn n 1o Apple
D CIICk Done nhwn::lwwn '-A"Ilﬂm‘.Vl»l:l'l

Gusde'y wiormation in Famdy Settinga

TO Make COMMUNESNCNS Gasr, The Juandans
Apple Accouns Wil be added to Gadde's contaces

e

Step 13 - FOR NON-APPLE USERS ONLY
Please check ‘Ask to Buy’ is turned off, or else you will not be able to download any

apps.
1 Select ‘Ask to Buy’
1 Make sure the slider is grey.

'("_'f

Guide Nundah

Your name
U Al Accourt & PFasaword

QIO tems,
e 0 PureregGaisct e <l Ask to Buy

Fad ot Bached Ly ]

Lo eoprane Moo Y Require Purchase Approval ©

(=
o Bomoatn
7 Battery

() Cosseoon

(£) venerai

@D Accemstinyy
7Y Arpie memtdgence & 5o

Step 14: Purchase sharing (OPTIONAL)

Nundah State School
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This feature allows you to purchase apps, media or books and download these on any device
within the family. This is particularly useful if you have multiple child accounts.

If you plan to use the school’s licences through ‘Intune Company Portal’, skip this step.

If this box does not pop up automatically, you may have to select ‘Purchase Sharing’ from inside
‘Family Sharing’ in Settings.
[ If you would like to use this feature, Select ‘Continue’

A A
Family Purchase Sharing

Share Your Payment Methods

o

Vith Ask o By

Alow Purchase Sharing

P

Keep Accounts Separato

Set Up Later

0
o

O Select ‘Add Payment Method'.

s
Add Payment Method

Purchase Sharing requires you 10 have 81 least one algbie payment
method that will be charged when your family members maks
purchases or subscribe 10 services from Apple

Add Payment Method
—
Sot Up Later J

You may be taken to the App Store

Nundah State School
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mailto:techsupport@nundahss.eq.edu.au

[1 Select ‘Not Now’

9:41

Keep Up With New Apps
& Features

Get natified about billing and product updates,
pro-orders, special offers and personalised
recommendations

Enable Notifications

(] Choose a payment method from the list and complete the prompts and press ‘Done’

Back Add Paymant

CrediDekit Card
Wia, MauteCarz Arecian v

Paybn

You should then be redirected back to the Settings app.

[1 Click “Turn on’

[ If you wish to let your family know that purchase sharlng is now active, select * Send a
Message’. Otherwise click ‘Not Now’

ces

Turn On Purchase Sharing?

Your Purcheses

®

Set Up Later

X

Let Your Family Know

You have tuned on Purchass Shanng and s now shanng your
App Stove, iTunes Store and Applo Socks prrchases

St n messsce 10 your farmely memiars to et tham kngw and srete
tham (o shae Ther purchases 100

Sendd a Message

Nundah State School
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Congratulations, you have finished creating your child’s account with Family
Sharing!

IMPORTANT
If you are setting this up on your child’s device, please follow the instructions
on the following page to sign out of your account and into your child’s
account.

Next: refer to instructions on ‘Setting up your child’s iPad (General Settings)'.

Signing out of your account and into your child’s account.

Nundah State School
41 Bage Street, Nundah QLD
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Step 1:
11 Select ‘Your Name’ from the left menu.
(] Select ‘Sign out’
{1 If prompted, enter your ApplelD password

Appte Account
RO Famy

) Personal inomanon

Wad Not Backed Lp
° ) 500+ & Secucy

S O
8w

B strcusen

3 rntocen
o Battwy a Cod
) 6 : & Fawy

n Accesseny @ oty

n Mocks wndd Purchanes

2) Acche viesgence & S

(L) Wolkegnr Contact Key Verifeation

@

1 Select ‘Sign out but Don’t Erase’
X

Erase this iPad after signing out?

This will prepare your iPad for transfer if you're
trading, selling or giving it away. Your Apple
Account, apps you installed and all associated
datz will be removed from this iPad

If you're keeping this device for yourself, you
can sign out without erasing. Your Apple
Account and some data will be removed but
apps and settings will remain

. Not sure what to choose?

Sign Out But Don't Erase

[1 Then select ‘Continue’ on both following prompts.

Nundah State School
41 Bage Street, Nundah QLD
Phone: 3635 5888 Email: techsupport@nundahss.eg.edu.au
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These Items Will be Removed
ﬁ As a reminder, even though most data wil

remain on this IPad, the data listed here will be
removed

Sign Out But Don’t Erase
To make signing back in faster, most data will @ Awhw
remain on this iPad, including any data that

hasn't been synced with iICloud

@ Find My 3
@® Leam More Act Lock

el ] ‘ " A | X 1
Anyone with access to this device will be able ¢ P S y .
to see its data, such as: ierdsgonse ‘

L LM {1 ntact phot O iment

Cancel Cancel

] Enter YOUR Apple ID password when prompted (not the one you set up for your child) and
click ‘Confirm and Sign Out’

Confirm Password

Enter your Apple Account password to turn off Activation
Lock. Act

ition Lock prevents anyone who is not the owner

your Apple ID

@ Forgot Password

Confirm and Sign Out

Cancel

Step 2
(] Select ‘Sign into your iPad’ from the left menu.

Nundah State School
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Step 3

1 Enter your child’s new Apple ID email address.

Cance

Apple ID

Sign in with your Apple ID to use iCloud and other
Apple services.

Dot have an Appie 1D or fargot 17

» 0 B0 0C 096

Your Appie 1D is the account you use 1o acoess all Appie sandces

i

[ Enter your child’s Apple ID password.

arcel Nt

Apple ID

Sign in with your Apple ID to use iCloud and other
Apple services.

| Apple ID nundah testidcloud com

ant Apple 10 or forgot It

s BB 0C OB

Your Appie 1D i tha account you Use 10 access all Appla sarvices.

i

1 When prompted, enter the 2-factor authentication code sent to your phone. This will be the

Nundah State School
41 Bage Street, Nundah QLD
Phone: 3635 5888 Email: techsupport@nundahss.eg.edu.au 20
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phone number you entered in Step 9

Two-Factor Authentication

A message with a venfication code has been sent to
sess see +42 Plase onter the code to continue

71 Enter the iPad passcode from when you set up this device.
Cancel

Enter iPad Passcode

The passcode you use to unlock this IPad will also be used to access
saved passwords and other sensitive data you store in iCloud.

O Click ‘Don’t Merge’
o This can be changed later.

Merge with iCloud?

Your calendars, Safari data, News data
and contacts on this iPad will be
uploaded and merged with iCloud.

Merge Don't Merge

Congratulations, you have finished setting up your child’s Family Sharing!
Next: refer to instructions on ‘Setting up your child’s iPad (General Settings)'.
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