
Sync issues— iPad 

No content or a lot of content missing 

Closing and reopening your notebook file. 

1. Tap the ‘<‘ arrow to show all notebooks. 

2. Tap ‘Edit’  

3. Tap the bubble next to the 

name of your class, then tap the 

close icon down the bottom.  
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4. When prompted, click ‘Close’ 

5. Tap on ’More Notebooks’  in the left column. 

6. Choose your class from the list and this will begin download-

ing your notebook. Please note it will take a while to resync the 

entire notebook. Try to do this outside of school hours. 


